24 April 2003
Ethics for Mediators
NAS Kings Bay 
Kings Bay, Georgia 

This four hour course follows the Model Standards of Practice for Mediators.  The course covers discussions on: workplace ADR ethics, conflicts of interest, confidentiality, and exceptions, perceptions of impartiality, disclosure requirements, and case studies.  This course is required for Department of the Navy mediator recertification.  Point of Contact: 228-813-1040 or DSN 446-1040; Fax: 228-813-1303.  

24 April 2003
Neutral Language and Appropriate Questions in a Mediation
NAS Kings Bay 
Kings Bay, Georgia

This four hour course covers the following topics:  motivation, biases, building diversity and group dynamics, as well as the role of neutral body language and questioning in the mediation process.    Role-play and demonstration are utilized to analyze how emotions influence the process.  Point of Contact: 228-813-1040 or DSN 446-1040; Fax: 228-813-1303.  

22-23 April 2003
ADA/Rehabilitation Act in Mediation
NAS Kings Bay 
Kings Bay, Georgia

This 16-hour course will address ADA/Rehabilitation Act employment regulations, reasonable accommodation and undue hardship, making dispute resolution session accessible to people with disabilities, and ADA mediation guidelines.  This course is required for Department of Navy mediator recertification. Point of Contact: 228-813-1040 or DSN 446-1040; Fax: 228-813-1303.  

25 April 2003
Confidentiality in Mediation
NAS Kings Bay 
Kings Bay, Georgia
What does "confidential" mean?  If you answer "Anything said at a mediation," then you need to attend this course.  We will explore the 11 exceptions to confidentiality, the policy reasons behind the rules, the DON Consent to Mediate, the applicable rules of evidence and more.  This is a four-hour course.
